DISCIPLINE SPECIFIC ELECTIVE (DSE)
COURSE CODE: SPA 5005
COURSE TITLE: E-GOVERNANCE
CREDITS: 3

Course Learning Outcomes
This Course will have practical lessons in order to understand the skills required for E-Governance
and Good Governance

COI1 — Understand Evolution and Fundamentals of Law and Administration
CO?2 — Examine the Legal and Administrative Process in the Execution of Law
CO3 — Evaluate the Basic Concepts of Governance and Ethics

CO4 — Understand Quasi — Judicial Governance
Grading:
Workshop 40%
Field work 30%
Internship 30%

COURSE CONTENT

UNIT- I: Introduction
a. Governance in Digital Age -Introduction of ICT in administration
b. Meaning, Scope and Importance of E-Governance
c. Evolution of E-Governance

UNIT - II: Concepts
a. Perspectives and Theories of E-Governance
b. Models of E-Governance (the General Information Dissemination Model, the Critical
Information Dissemination Model, the Advocacy Model, the Interactive Model)
c. National E-Governance Plan

UNIT - III: Cases
a. E-Literacy: ‘Akshaya’ in Kerala
b. Electronic Citizen Services: A Comparative Outlook
c. Digitalization of Land Records Administration: ‘Bhoomi’ in Karnataka
d. Automizing District Administration: The E-District project

UNIT-IV: Issues
a. E-Readiness
b. Digital Divide (Gender, Geographic, Economic, Social and Political)
c. E-Governance — Critical Factors (Technology, People, Process, Resources,
Infrastructure, Nature of PPP models)
d. E- Governance: Issues and Challenges
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