
Ministry of Tourism
Govt. of India

Department of Economics

School of Economics





Three-Day International Conference on “Augmenting Tourism Infrastructure, Assurance of Quality 
Standards in Tourist Services and Opportunities in the Context of Sustainable Tourism in India” on 
23rd, 24th and 25th October, 2018 

Key Words: Tourism Infrastructure, Sustainable tourism, Employment opportunities 

The incessant growth in foreign and domestic tourists' arrival leads leverage in multiplier effect on 

income, employment and regional development. Similarly, it creates enormous pressure on tourist 

destinations and host communities in the form of negative externalities which highlights the inevitability 

of sustainable tourism practices. United Nations World Tourism Organization NWTO) has announced 

2017 as the 'International Year of Sustainable Tourism for Development' with the goals and targets such 

as people, planet, prosperity, peace and partnership. Prime goal of sustainable tourism is to incorporate 

sustainability of environment, tourism destinations, livelihood and economic growth. Fulfillment of 

these goals requires advancement in tourism infrastructure and assurance of set standards in tourism 

and hospitality services. 

In this backdrop, Ministry of Tourism, Govt. of India came to the forefront with initiatives towards 

sustainable tourism by strengthening infrastructure and the set standards in tourism services. National 

Tourism Policy of India - 2015 and Union Budgets 2016 - 17 and 2017 - 18 gave importance to 

infrastructure for tourism through multipronged approach including airports, rail and road, special 

tourism zones, availability of e-visas to foreign tourists, and tourism projects. In the given context, the 

international conference tries to explore the opportunities and challenges of sustainable tourism in India 

with special reference to 'tourism infrastructure development' and ’assurance of quality standards' in 
tourism services. 

During the three day event, 200 participants from various parts of the country as well as globe 

participated in the deliberations and discussions.  


